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Important Information Regarding 

Your Local Telephone Service Provider 
 

June ___, 2011 

 

Dear Customer: 

 

This is an important notice required by the Iowa Utilities Board (the “IUB”) and the Federal 

Communications Commission (“FCC”) regarding your local telephone service provider. 

 

You are receiving this notice because you are a customer of Swisher Telephone Company (“Swisher”). 

On May 1, 2011, South Slope Cooperative Telephone Company (“South Slope”) notified you that 

Swisher, which is a wholly-owned subsidiary of South Slope, will be liquidated and dissolved and you 

will begin receiving local telephone service directly from South Slope.  The May 1 notice stated that, 

pending required regulatory and third party approvals, the parties anticipated that Swisher would 

discontinue service and South Slope would commence service effective July 1, 2011.   

 

Due to delays in receiving regulatory and third party approvals, the anticipated effective date of the 

transfer has been delayed.  The parties now anticipate that Swisher will discontinue service and South 

Slope will commence service effective August 1, 2011.  The new effective date of the transfer remains 

subject to the parties’ receipt of required regulatory and third party approvals.  The only material change 

to the information included in the May 1 notice is the effective date of the transfer.  All of the other terms 

of the proposed transfer of service outlined in the May 1 notice, including the summary of certain changes 

to the rates, terms and conditions of your local telephone service, remain the same but will not go into 

effect until August 1, 2011 or as soon as possible thereafter following receipt of all required regulatory 

and third party approvals.     

 

If you have any questions regarding this notice or for customer service inquiries, please contact South 

Slope locally at 319-626-2211, toll free at 1-800-272-6449 or via email at info@southslope.com. 
 


